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Goal for Modernizing Approvals

To improve and enhance interactions, the new

>

environmental approvals process provides:

A new, online business self-registration process for select
activities and sectors

Established service delivery standards
Online tools including guidance and “smart-form” applications

Transparency of approval-related information that protects
privacy and confidentiality

No change to environmental standards or the Ministry’s
mandate

Gradual implementation to ensure successful transition
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|dentify risk to human health and the environment

Affect behaviour change in the regulated community with the aim
of protecting the environment

Require compliance with legislation and encourage or incent

beyond compliance activities




How We Identify Non-Compliance Today

Community or Public Complaints

Spill reports

Notifications from the regulated community
Inspections

Report submissions

Ministry audits and investigations

Applications to investigate under the
Environmental Bill of Rights

Information provided by other agencies
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Modernization of Approvals Processes

Electronic service delivery

Two path process for
protecting the environment

Public transparency

Ontario Businesses |
(Regulated Community)

v NEW
[ Business ServiceOntario / One-Source

Transaction System
for electronic Account Setup,
Submission, Payment and Tracking

i i NEW

Unique or more complex
activities

Standard activities

Online Online Environmental
Registrations | Compliance Approvals

A

Access Environment
search for information on environmental |

approvals in your area
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Organizational Changes

Organizational changes have occurred to support the Modernization
of Approvals initiative.

Two branches have been created- Environmental Approvals Access
and Service Integration Branch (EAASIB) and Environmental
Approvals Branch (EAB).

EAASIB (Doris Dumais, Director): Manages the environmental
registry and customer service elements of the modernization of
approvals services.

EAB (Agatha Garcia-Wright, Director): Manages the technical
focused elements of the modernized approval services and the
coordination of environmental assessment projects.

The two independent branches will work closely together ensuring
seamless customer service and quality decision-making.
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Environmental Compliance Approval
(ECA)

Oy
ﬁﬁ” }Ontario



Environmental Compliance Approval Process
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Today’s Certificate of Approval (CofA)

CERTTECLTE CF APTROAAL
VA TE SRS WO

T EE = W
WLBEIETY | TR SARRES

Word Totiots locaterd o K1 ko iy, Flarodd Prdm ot e sy Tempgronsds & Killeas Peieiial

Reflects the Ministry’s environmental
requirements in effect at the issuance time

Site specific

Imposes legally-binding requirements
Failure to comply is an offence
Terms & Conditions:

- Can set conditions on approval

» Performance (temperatures, effluent
criteria/limits, loadings, concentrations)

» Monitoring, Recording & Reporting
Requirements

» Operation and Maintenance Requirements
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Environmental Compliance Approvals (ECA)

- Replace Certificates of Approval (CsofA) which had

separate approvals for air, noise, waste, and sewage
activities for a facility

- One approval for all activities at a site
- Assess environmental impacts with a holistic and

ecosystem approach

- Easier to understand the interconnectedness of activities

and equipment on an entire site

- Minimum application requirements by law
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Environmental Compliance Approval Process
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ECA application form is now available on-line
with a supporting interim application guide
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ECA Implementation

- Improved electronic ECA application form:

» Consolidated 5 application forms and guides into 1 application form and 1
comprehensive guidance document

» Ability to handle multiple media (e.g. noise, air, waste, etc.) and project types
» Quick navigation between sections of the form

» Automatic fee calculation

> Help text to guide the user

» Automatic validation of information entered to minimize errors

- Interim Application Guide to help clients complete the ECA application form

- Copy of issued ECA document posted to searchable public website (Access
Environment)
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Comprehensive ECA Guide

- The comprehensive ECA Guide will include guidance to help

applicants decide whether to seek a pre-application meeting with the
ministry

- Applicant will go through a series of questions in the Pre-application

Considerations checklist to identify if additional steps are needed to
address issues beyond preparing and submitting an Application

- Applicants will be encouraged to use the Pre-application

Considerations checklist as early as possible in the application
preparation stage

- In a pre-application meeting, the ministry will work with the applicant

to develop a strategy to address the issues

13
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ECA: How To Get Involved

Upcoming EBR posting of comprehensive Environmental
Compliance Approval Guidance document including Pre-application
Considerations checklist.

Let us know about any suggested improvements to the electronic
ECA application form anytime.
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Environmental Activity & Sector Registry
(EASR)
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Environmental Activity and Sector Registry Process

Electronic service delivery

Two path process for
protecting the environment

Public transparency

Ontario Businesses
(Regulated Community)
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Environmental Activity and Sector Registry (EASR)

The Ministry of the Environment has developed a
registration process for standard and routine-type
activities and sectors, specifically, heating systems,
standby power systems and automotive refinishing.

Implementation

Businesses are now able to register these activities in
the Environmental Activity and Sector Registry (EASR).

Activities that are not subject to the registration process
may instead be required to obtain an Environmental
Compliance Approval (ECA).

Registrations are automatically posted to a searchable
public website (Access Environment)
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Registration Process

ServiceOntario

W secannn  Srine @ Hep

8:}0”12&[10

Wity of e Ervad rosmemend H.ﬂ
Emdronimantal Aoty and Sactar Ragstry A.ll

g ServiceOntario

0 e

M 522 a Drant

' Print

Each field marked by &n astersk *) must be completed.

Select Application to Complets ©

[Ruaytatration of Aeiitics Ralaied 1o Sutarretve Refnkhing Focitice
Fligeairation of Aciities Ralaied 10 Hegling Sysiams
Rlegiimion of Sciiiies Ralaia 1o Siandsy Power Sys

Cpe|

el aE e e PR [ b b e ]

For tha purposa of registratan in tha Envronmantal Aciivity and Seclor Ragestn
businass that:

1. epplies costngs on al ar part of @ motar vehicle body, or

2. rapairs ar cushomzas al ar part of a motar vehicle body, or tha mitenar o

In soma specific cesas, you may not nead to register your systam. Thase facd
24511, Thesa sysiems may raquire an Emdronmantal Complianca Approvel an

E:}Ontario

Minlatry wf o Ervirommmont Registration of Activities Related to
FrdanRIAl ALty A SR REEY 6 tomotive Refinishing Facilities

Each fieid marked by an asiersk () must ba completad.
Fart 3 — Activity Information
3.1 Re-gi ian inf

Thig Tonm & to b used o regeter e w=e, operation, canstruction, akaration, exdanson, or replacement of equipment or things
Ihat are wsad in an automative refinishing faciity. Please confiom that wou will b2 engaging in one or mora of haese aclivites.

tion

Mo
3.2 Astivity Design-Related Inf

The folowing quastions are baing asked o detarmme if tha activity maets spacific dasign-releted crtaria.

a) Is tha facilty ona m whech the apphcaton of coating o or the repar or customizeton of a motar vehicle body or parts of a
mator vahicla body and tha rapair ar customizalion of the misnor af & mator vaheck occers? *

_l¥as M

b} I= the automative refinishing facdity, in respect of which this registration is filed, located in & buikding @et is whaly occupied
by e facdily? ”

_Jves  _|HNo
) Haw many spray boolhs ane located & the Taciliy? ”
o) What i5 the faciity-wida coaling apphcaton rate under normal operation?*

I

g) Ontario




EASR Development

Each activity or sector identified as a potential candidate for the
EASR undergoes a detailed analysis and review process

Considerations include:

Detailed scoping and technical assessment of proposed
activity/sector

» Engineering analysis
> Risk evaluation and modelling
» Jurisdictional review

Local concerns/complaints

Past administrative compliance with requirement to obtain an
approval
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Engineering Analysis

Inputs/outputs:

-type and nature of the raw materials used in the Sector/Activity

-emissions/effluents from the Sector/Activity (e.g., solvents/paints as inputs, air emissions
and odour as output)

Scale:

-range of size of operations in terms of production capacity/material, throughput, etc.

-geographic locations within Ontario

-co-location characteristics if any (e.g., typically located near another type of manufacturing
facility and/or an activity typically used by a specific type of sector, etc.).

Processes:

-overview of the type and nature of the processes (e.g., outside, inside, equipped with
active ventilation, etc.)

-stability/consistency of the processes (e.g., are they batch or continuous, utilize varying
feedstock/raw materials, etc.), etc.

Operation/Intensity:

-identification of the time of day of the typical operations
-nature and extent of operations (i.e., automated, manual, shifts, etc.)

-nature of raw materials/good movement, etc.

20
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Evaluation of Potential Risks — Analysis/Assessment

Air quality assessments, include:

» representative (normal operations) emission calculation
methods

» representative (typical) building configurations
» screening air dispersion models
> separate consideration given to odour impacts, etc.

Acoustic assessments, include:

> representative (typical) noise sources (fans, operations,
background, etc.)

» representative (typical) noise attenuation measures
(enclosures)

» acoustic modelling for night time/daytime impacts
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Context for Candidate Sector/Activity:

> Exemptions
> Permit-by-Rules

Jurisdictional Review

Develop a list of approaches for:
> Best Management Practices (operations, maintenance, training, etc.)
> Pollution Control Options (add-on controls, product/equipment replacement options, etc.)

> Design Constraints (set backs, stack design, etc.)

Examples of jurisdictions typically considered:

New York

Ohio

Montana

British Columbia
US EPA
California

>
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Florida
lllinois
Texas
Michigan
New Jersey
Washington

vV V V V VYV VY

European Union
Alberta

Atlantic Canada
Minnesota
Oklahoma
Maryland

22
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EASR: Future Activities/Sectors Being Considered

Activities Tracking for Discussions in November 2011:

Waste Collection and Transportation — select hazardous and non-hazardous waste,
transport only

Printing Sector - considering lithographic, screen and digital print formats
Ready-Mix and Concrete Block/Pipe Sector - dust/noise are primary emissions

Activities Tracking for Discussions in Spring 2012:
Laboratory Fume hoods - analytical, education institutions only
Small Diesel, natural Gas or Gasoline Generators
‘Comfort’ cooling - for air-conditioning purposes
Remote Site Services — e.g. fly-in work camps
Municipal Recycling Facilities — (blue box materials) as described in O. Reg. 101/94

Temporary Collection of Household Hazardous Waste — reduce barriers for
community collection at retail locations (e.g. Home Depot) and community
environment days.

23
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EASR: How To Get Involved

Coming Soon...
Compliance approach for registry activities and sectors (e.g. audit)

Additional sectors and activities available for self-registration to be proposed
Fall/Winter 2011/12

Enhanced on-line user interface and experience including account management and
e-payment

Watch for future EBR postings and provide your feedback/comments:

Upcoming EBR postings of technical summary reports for each Candidate
Activity/Sector

Future EBR postings of draft regulations for each Candidate Activity/Sector

Let us know about any issues, questions or concerns anytime:
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Access Environment
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Electronic service delivery

Two path process for
protecting the environment

Public transparency

Access Environment

(Regulated Community)

Ontario Businesses ]

v NEW

Business ServiceOntario / One-Source
Transaction System
for electronic Account Setup,
Submission, Payment and Tracking

Standard activities
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Online ] Online Environmental
Registrations Compliance Approvals

]

Access Environment
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\ approvals in your area
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Current Resources for Approvals Information

- Freedom of Information Office

» MOE receives more than 6,000 requests for information each year,
the most of any provincial ministry

» Takes days to receive a response

- Electronic Certificate of Approval Library

» Approvals information is available immediately
» Difficult to find on the ministry website

» Search feature only provides a list of results with links to copies of
Issued approvals documents

27
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Electronic Certificate of Approval Library
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Increasing Public Transparency

Implementation

Public transparency is increased through a new
searchable public website (Access Environment) for
iInformation about environmental approvals.

» Basic search by business name, address and radius from
address

» Advanced search by identifier numbers, approval type and date,
ECA/registration status, EASR registration activity/sector

Provides public access to information about businesses
iImpacting their community’s environment.

Includes geospatial search capacity of ECAs,
Registrations and existing Certificates of Approval.
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Access Environment: How To Get Involved

- Over time, the Ministry can build on the Access Environment to provide public access
to additional approvals-related documents and enhanced public search functions.

- Send feedback/suggestions directly through Access Environment

- Inform us of any corrections to the information posted on the website

e o emt Dy g e e = e mem o e et e e mnemy - pe - gy =
new data se rove your overall experience. Please visit often to see
changes we have made and let us know what we can do o our experience.

—— i . e e R

Recommend an information enhancement or correction.

*Please note that Environmental Compliance Approvals tde all previously issued Certificate

Approval (CofAs)

Please enter any of your search criteria below:

OO - SEBOQLU ity of Toronto Business Name
SA62-SMEPCA Wast=s Container 10 Canwarce Or
Services Inc.
9ABT-SISLSE Birchrmount Collisi 106=% Birchmount R Toronto RS EaWiate:
on (1995) Trc. oad
TIZO-SHFETER Zip Sians Lid. 555 Resxdale Boulsw Toronto IS0 A

=rd

Recommend an information enhancement or correction.

DIERTAMNT S | SITE MAFP | SUBSCRIPTION | RSS FEEDS o
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Summary of Recent changes:

v Electronic Environmental Compliance Environmental
Approval (ECA) application form; /a

v Short Introductory Guide to help clients Protecting the environment
complete the ECA application form;

v Businesses will be able to register activities v casier

relating to heating systems, standby
power systems and automotive
refinishing in the Environmental Activity
and Sector Registry (EASR).

'\\\'\

Howfto get involved and EBR postings to watch
or:

v Environmental Compliance Approval
Guidance document including Pre-
application Considerations checklist;

v Technical reports for each Candidate
Activity/Sector;

v Draft regulations for each Candidate
Activity/Sector.

v ontario.cafenvironmentalapprovals

For more information visit our website or write us with ideas or comments at:
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Transitional FAQs
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Certificates of Approval

What happened to previously-issued CofA?

If you currently hold a CofA, you do not need to do anything; existing Cs of A and
their terms and conditions will continue and they can be amended, reviewed,
suspended and revoked as if they were an ECA

| hold a CofA, what do | do if | need an amendment?

If you need an amendment to your CofA, you will use the new ECA Application Form
and apply for an amendment - resulting approval will be called an ECA and would not
necessarily impact any of your other Cs of A
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Environmental Compliance Approvals (ECA)

Do | have to apply for a multi-media approval starting October 31st?

No, the legislation does not require an application for a multi-media approval on October
31st, 2011 — unless you choose to, or the Director requires you to

The facility-wide (multi-media) approval is a useful new option when applying for an
approval for a new facility, or if you wish to consolidate your existing CofA approvals

What is meant by a “complete ECA Application”?
Established minimum application requirements that are needed before the ministry begins
a review (outline in O.Reg. 255/11)

What happens if | miss or leave out a requirement?
Ministry may return the application without a decision, review the application, or ask for
more information
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Environmental Compliance Approvals (ECA)

What are the types of minimum application requirements?
- Process Requirements:

>
>

Use the correct application form and provide all the applicable information requested
Signatures attesting to the completeness and accuracy of the information

» Applicant and Technical Contact signatures

- Project Information Requirements:

>

YV V VY V

Detailed project and process description, incl. a summary project description
Information around ownership, land use, and zoning of the site

A site plan

A list of all other, applicable approvals, orders or instruments under specified Acts

Maps, plans, and drawings must adhere to minimum information standards (some
exemptions)
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Environmental Activity and Sector Registry (EASR)

How do | register?
If you intend to engage in an activity prescribed by regulation (comfort heating, standby
power, autobody shops) and meet the eligibility requirements, visit ServiceOntario
(www.serviceontario.ca) to register

What if | have an existing approval for an activity that can be registered?

Existing approvals for activities that are eligible to register will still be valid and a person
will not immediately need to register them

You will need to register an eligible activity that is currently in an approval:
> When you need to make a change to the activity that previously required an amendment to the
approval, OR

> By the date prescribed in the regulation stating that the approval for an activity is no longer in
effect (5 years from date regulation comes into force for all activities currently prescribed)

What if | have an approval with some activities that are eligible for the
EASR and some that are not?

You will still be able to amend the approval for those activities that cannot be registered
without needing to file a registration for the eligible activities
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What if | do not have an existing approval?

You will no longer be able to apply for an approval for activities that are eligible for the
registry unless the Director issues an order stating that the registry does not apply
(s. 20.18)

What if | want to always keep my eligible activities in an ECA?
You would need to request that the Director consider issuing an order stating that the
Registry does not apply to your activity
Order will need to remain in effect for as long as you will be engaging in the activity

On October 31st, what happens to all outstanding applications for approval
for activities that are prescribed for the Registry?
If an applicant does not receive an approval for the activity before the day the Registry
regulation comes into force then their applications are discontinued on that day and they
will have to register their activity unless the Director issues an order stating that the
registry does not apply
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Environmental Registry

How will Environmental Compliance Approvals be dealt with under the
EBR (O.Reg. 681/94) after October 31st, 2011?

Proposals for ECAs would be Class Il as they are subject to discretionary hearings

> Existing exceptions maintained (e.g., for air discharges less than 10 hours ina 7
day period, etc.) not subject to posting on the EBR

As Class Il instruments, these will have additional public participation requirements (e.g.,
posting for an additional 15 days, etc.)

For 3 party and applicant appeal of ECA amendments, only portion of ECA that has
substantially changed is subject to appeal (EPA s.139 (3)(b))

What happens to those approvals that were posted on the EBR before
October 31st, 2011?

Approval proposals that were posted on the EBR as Class | prior to October 31st, 2011
will remain as Class | (s. 4.2 of Reg. 681/94)
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